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1 President and CEO of ITD World who has trained & developed leaders from over 
80 countries

2 World #1 Coach for Strategic Innovation awarded by Dr. Marshall  Goldsmith
3 Ranked among the top three global coaching gurus
4 Co-author of books with top global experts - Jack Canfield, Brian Tracy,

William Rothwell and Marshall Goldsmith
5 Creator of Coaching for Breakthrough Success & The Situational  

Coaching Model, Certified Chief Master Coach (CCMC) programs
6 Passionately volunteers to coach leaders globally via his signature Sunrise 

Eureka Beach Coaching (SEBC)
7 Drives the 100million leaders mandate to fully

sponsor coaching programs for a better world
8 Doctor of Business from University of South Australia

© ITD World. All rights reserved.

HIGHLIGHTS

DR PETER CHEEWorld #1 Strategic Innovation Coach

For more information, please log on to https://itdworld.com/drpeterchee/biography.php © ITD World. All rights reserved.



HIGHLIGHTS

SERELY ALCARAZMaster Trainer & Top Coach ITD World

© ITD World. All rights reserved.

1 Executive Director at ITD World
2 Top Master Trainer of “The Heart of Coaching”, John Maxwell 

and Jack Canfield programs
3 Developed over 100,000 leaders globally with some of the most 

famous organizations such as Accenture, AIG, Chevron, IBM, 
Toyota Motors, and United Nations

4 Master in Management (MBA) from Asian Institute of 
Management and Bachelor of Science in Psychology and 
Bachelor of Science in Commerce Major in Human Resource 
Development from St. Scholastica’s College

5 Past President of ARTDO International (formerly Asian Regional 
Training and Development Organization)

6 Past President and Chairperson of the Philippine Society for 
Training and Development (PSTD)

7 Past Director & Officer of the People Management Association 
of the Philippines (PMAP)

For more information, please log on to https://itdworld.com/serely-alcaraz/



KENZER
Tan

HIGHLIGHTS 1 Senior Principal Consultant at ITD World and Founder of Kenzer Consulting 
specializing in Corporate Strategy and Scenario Planning, Business 
Turnaround, Growth Acceleration, Crisis Management, Restructuring, 
Downsizing and HR Excellence with over 30 years consulting and top 
management experience for large and medium sized organisations

2 Proven leadership experience from Head Prefect to Managing Director of 
European listed MNC in Malaysia and China to Chief Assessor of Chief 
Minister Award

3 Successfully implemented culture transformation initiatives in Siemens & 
Infineon which won all of Malaysia’s Productivity and Quality awards – Prime 
Minister Quality Award (from PM) – National Productivity Award (from PM) – 
Quality Management Excellence Award (from PM) – National QCC (Quality 
Control Circle) Champion (from Minister) – Melaka Chief Minister Award (from 
CM)

4 Broad based top management & functional experience in Total Quality 
Management, Customer Service, Strategic Planning, Operations, Human 
Resources, Information Technologies and Communications

5 Successful in turning around more than ten financially ailing companies in 
America and Asia

6 Leadership and management experience in large public companies as well as 
small and medium sized enterprises both in the roles of customer and supplier

7 Cross-cultural management successes in American, European and Asian 
companies. Recipient of the Best Employee of the Year Award from the Prime 
Minister

For more information, please log on to https://itdworld.com/kenzer-tan/ © ITD World. All rights reserved.



1 #1 Global Branding Guru by Global Gurus 2021 
2 Built mega brands for Fortune 100 companies, including 

Procter & Gamble and Bristol-Myers Squibb
3 Served in senior leadership positions for brands across 50 

countries.
4 Consistently in the Top 10 World’s Coaching Professionals, 

Global Gurus
5 Authored 11 books including Master the Brand Called YOU
6 MBA from Harvard Business School 
7 Coached and developed over 1000 senior leaders from 60 

nationalities across six continents and 70 industries, including 
Microsoft, Mastercard, Ogilvy, PWC, Standard Chartered, 
Johnson & Johnson and UBS

BRENDA Bence

HIGHLIGHTS

World #1 Leadership Branding Guru

© ITD World. All rights reserved.For more information, please log on to https://itdworld.com/Brenda-bence/



1 International Coach Federation (ICF) Former Global 
President

2 ICF Master Certified Coach (MCC)
3 World #5 Global Coaching Guru by Global Gurus
4 Doctorate in Organizational Psychology 
5 Developed more than 100,000 leaders in more than 

40 countries
6 Authored several books including Coach the Person, 

Not the Problem; Outsmart Your Brain, Discomfort 
Zone and Wander Woman

HIGHLIGHTS

DR MARCIA ReynoldsWorld #1 Professional Body: ICF Former President

For more information, please log on to https://itdworld.com/dr-marcia-reynolds/ © ITD World. All rights reserved.





JOSE M.
ROMERO

HIGHLIGHTS

1 Global Senior Advisor and Strategic Partner at ITD World 

2 20 years of international leadership experience. Lived in 10 countries

3 Multiple Leadership & Business Awards by ICF, SwissCham, Britcham, 
E.U., etc. 

4 Former Executive Committee Member and Events Chair at ICF Singapore

5 International Corporate Coach certified by Singapore Management 
University

6 Registered Corporate Coach certified by Worldwide Association of 
Business Coaches

7 Associate Certified Coach certified by International Coaching Federation 
(ICF)

8 Developed hundreds of leaders globally (virtually & in-person) 
from large multinational corporations across industries such as P&G, 
Google, Chevron, Hitachi, Humana, Daimler, Coca-Cola, etc.   

9 Master in Internation Relations by Monash University of Australia and 
National University of Singapore. Europe Business & Management Degree 
Background.

10 Former Committee Member at Singapore Chamber of Commerce

11 Former Global Senior Director of Facilitated Learning Design

© ITD World. All rights reserved.For more information, please log on to https://itdworld.com/jose-m-romero/



DR 
KATHLEEN
ONG

HIGHLIGHTS

1 Senior Director (Global Learning & Development), ITD World
2 Country Head for ITD INTERNATIONAL PTE LTD in Singapore and 

ITD INTERNATIONAL Ltd, Thailand 
3 Certified instructor for Thomas Crane’s The Heart of Coaching, 

John Maxwell’s Laws of Teamwork and Winning with People
4 Certified LPI Consultant for LEONARD Personality Inventory
5 Certified Coaching & Mentoring Professional (CCMP)
6 Professional Certified Coach (PCC), International Coaching 

Federation (ICF), USA
7 Active practitioner and researcher in the art and science of Human 

Resource Development (HRD)
8 Doctorate in Business Administration, Universiti Sains Malaysia 

(USM)
9 MSc in Training & Human Resource Management (Leicester) and 

Bachelor’s Degree in Economics (UKM)
10 Member of the Women Centre for Change, Penang
11 Founder of the Women Leaders Mentoring Community (WLMC)

For more information, please log on to https://itdworld.com/kathleen-ong/



HIGHLIGHTS

EDWIN
GODFREY
JOHNSON

1 Truly passionate international trainer 
and facilitator with more than 20 years 
of vast experience across the Asia  
Pacific region

2 Accumulated wide experience in the 
field of logistics as well as in leadership, 
training, service writing and resource 
management

3 Retired army officer of 28 years of 
service, commissioned in 1962 into the 
Malaysian Ordinance Corps, an integral 
branch of Armed Forces Logistics 
Service

4 Mentored by Gerald Green, a 
Toastmaster Accredited Speaker

5 Certified Instructor for ITD Mega Guru 
Signature Program The 360° Leader

6 Certified Coaching and Mentoring 
Professional (CCMP) with 
specialization in the area of Leadership 
and Personal Development

7 Certified trainer for Essential Coaching 
and Mentoring Skills program

8 Advanced Certificate in Coaching & 
Mentoring and a Certificate in 
Performance Coaching which is 
recognized and accredited by the 
International Coach Federation (ICF), 
the world's most recognized 
professional coaching association

For more information, please log on to https://itdworld.com/edwin-godfrey-johnson/ © ITD World. All rights reserved.



DR SURYA 
DHARAMDASS

HIGHLIGHTS

1 Global Quality Senior Principal Engineer 
and Consultant

2 Total Quality Management Regional 
Trainer, ISO Internal Auditor, Regional 
Trainer for Human Resources Training

3 Certified Coaching and Mentoring 
Professional (CCMP)

4 Associate Certified Coach (ACC) , 
International Coach Federation( ICF), 
USA.

5 Acting Principal, Senior Lecturer and 
Global Examiner for Computer 
Networking, Web Publishing, Human 
Communication, Computer 
Programming, Editor for Computer 
Programming & Computer Networking 
Study Guides

6 Doctorate in Business Administration, 
Universiti Sains Malaysia 

7 Master of Business Administration, 
University of Western Sydney, Sydney, 
Australia 

8 Graduate Diploma in Management 
Information System, University of   
Greenwich & IMIS, United Kingdom 

9 Dell Certified Social Media & 
Community Professional 

10 Member of Malaysian National 
Computer Confederation (MMNCC)

11 High Impact Facilitator
12 Domestic Inquiry Panelist

© ITD World. All rights reserved.



HIGHLIGHTS

DATO’ DR. 
SHARIFAH 
HALIMAH SYED 
AHMAD

1 Over 30 years in operations, 13 years in 
higher education.

2 CEO experience in HICOM Holdings 
and DRB-HICOM Berhad, leading KL 
Airport Services and HICOM University 
College.

3 Former Vice Chancellor of Meritus 
University and CEO of Meritus College.

4 Transformational leader who mentors 
teams and communicates vision 
effectively, driving organizational 
change.

5 Co-authored toolkit on leadership in 
transportation under APEC framework, 
focused on mentoring and diversity in 
leadership.

6 Led teams in developing new 
institutions, improving customer bases, 
and meeting key performance 
indicators.

7 Strong connections with educational 
and professional bodies locally and 
globally, including APEC Women in 
Transportation (WiT).

8 Experienced in setting up and growing 
businesses, including KL Airport 
Services and Meritus University.

9 Visionary leader with expertise in 
market demand analysis and strategic 
planning.

10 Focused on staff development, 
mentoring programs, and achieving 
quality results.

© ITD World. All rights reserved.



© ITD World. All rights reserved.For more information, please log on to https://itdworld.com/frank-koo/

1 Certified Chief Master Coach with Distinction by ITD World, 160 
ACSTH ICF (International Coaching Federation) 

2 President & Founder of Nextplay – a company that helps people 
transform their work into play and leaders to be great leaders and 
coaches

3 Served as Head of Asia at LinkedIn,  Chief Operating Officer at 
BE Education, President of Learning Solutions at Pearson 
Education, and Managing Director at Oracle

4 Managed Oracle's P&L and strategic development including 
integration of acquired companies in South East Asia

5 Board member of IHRP (Institute for HR Professionals), Council 
Member of Singapore NIC (National Integration Council), 
Committee member of SID (Singapore Institute of Directors)

6 Global Senior Advisor & Master Trainer with ITD World, the 
global coaching and leadership development partner  

7 Coached, trained, and developed by top gurus including Marshall 
Goldsmith, John Mattone, Dr Marcia Reynolds, Dr Peter Chee, 
and Brenda Bence.

8 Top Leadership Voice at LinkedIn

FRANK
KOO

HIGHLIGHTS
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www.itdworld.com

MALAYSIA
ITD PENANG (Head Office)
Tel: +604 228 3869  
E-mail: itdpg@itdworld.com

ITD KUALA LUMPUR
Tel: +603 6203 3880
E-mail: itdkl@itdworld.com

SINGAPORE
ITD INTERNATIONAL PLE LTD
Tel: +65 85 556 001
E-mail: itdsg@itdworld.com

THAILAND
INTERNATIONAL ITD LTD
Tel: +662 116 9336 to 7
E-mail: itdbkk@itdworld.com

VIETNAM
ITD VIETNAM
Tel: +84 28 38 258 487
E-mail: itdhcmc@itdworld.com

PHILIPPINES
ITD CONSULTING GROUP INC
Tel: +632 8887 7428
E-mail: itdmanila@itdworld.com

CAMBODIA
ITD-LDC
Tel: +855-23 555 0505
E-mail: itdcambodia@itdworld.com

INDONESIA
ITD-GLC 
Tel: +6221 2930 8710
E-mail: itdjakarta@itdworld.com

MYANMAR
ITD - BCTC
Tel: +959 765 222 103
E-mail: itdmyanmar@itdworld.com

MEDITERRANEAN
ITD MEDITERRANEAN
Tel: +90 532 263 6666
E-mail:  itdmediterranean@itdworld.com

USA
ITD USA
Tel: +1 (512) 825-8392
E-mail: itdusa@itdworld.com

BRAZIL
ITD BRAZIL
Tel: +55 11 99961 9706
E-mail: itdbrazil@itdworld.com

EUROPE
ITD EUROPE
Tel: +55 11 99961 9706
E-mail: itdeurope@itdworld.com

AUSTRALIA
ITD AUSTRALIA
Tel: +61402254889
E-mail: itdaustralia@itdworld.com

AFRICA
ITD AFRICA
E-mail: itdafrica@itdworld.com

Follow us on / ITDWORLD
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