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Certified Training Professional (CTP) will be awarded by ARTDO International-ITD upon 
completion of all requirements (in conformance with ARTDO International-ITD 
competency clusters) within the 90-day assessment period after the training.

CANDIDATE SUPPORT

While the criteria may be rigorous, it is our intention to provide all participants with all 
the means to excel.  Candidates may seek help from assigned coaches, arrange live or 
electronic meetings and exchange assignment drafts and comments.   

ACCESS TO VIDEO TUTORIAL LIBRARY

Aside from the classroom instruction, CTP participants may access a large volume of 
video tutorials that are in addition to the information available in the textbook and 
participant manual.
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The CTP program provided us with a 
comprehensive and structured view of 
training. It was very effective, enabling us 
to have a common and holistic view of 
training principles and methodologies. 

The participants now better understand 
training requirements, thus bringing EPF 
Learning Centre to the next level

R. Vijaya Kumar
Director
EPF Learning Centre
Employees Provident Fund

Certification

Assessed 
Competencies

Within 90 days from completing 
the CTP program, the 
participants are expected to 
apply the newly acquired 
competencies to actual 
on-the-job situations. 

Each participant will accomplish 
a formatted report (provided by 
ITD) which requires the 
concurrence of their immediate 
supervisor in the organization.

Needs Analysis
• Complete a NA project and submit a NA report for a work group  

inclusive of data-gathering instrument used ( either  self- developed 
or pre-existing ),  description of sample population,  statistical analysis 
methods applied, training recommendation

Design
• Submit a design project consisting of self- developed training 

modules inclusive of linkage with NA recommendation, mind-map, 
design matrix, training objectives, topic outline, schedule, methods, 
actual materials, and trainers guide. 

 The module could be new or a re-design of a pre-existing module.  

Development
• Produce course lesson plans, presentations slides, participant materials, and 

learner led e-learning modules

Implement
• Demonstrate use of active learning models that are based on multiple 

modalities and adult learning guidelines.
• Report must be accompanied by an evaluation report from the participants
• Submission of video coverage of the sessions conducted

Evaluation
• Develop a course evaluation plan
• Conduct and prepare a level 1 report – submit copy
• Conduct a prepare a level 2 report – submit copy
• Conduct and prepare a level 3 report – submit copy

06



© ITD World 2021. All rights reserved.

CERTIFIED TRAINING PROFESSIONAL

B
le

n
d

e
d

 o
r Fu

ll e
Le

arn
in

g

07

They use the most appropriate approach 
in conducting CTP training efficiently and 
effectively. I have gained so much in the 
10-day training; especially in the term of 
ADDIE 9Analyze, Design & development, 
Implementation and Evaluation). I have 
no doubt in their qualification, potential 
and skills in delivery CTP program 
internationally and I can confidently 
recommend ITD as a solid and reliable 
supplier, and experts in their field

Eunee @ Nur Ainnee Binti Abdullah
Genting Centre of Excellence

“The program delivers results and a 
great ROI for those who are serious 
about improving the quality of their 
training. It was a very insightful course 
for me as it really goes to the heart of 
what training is all about

Sivalingam Navaratnam
General Manager
Securities Industry Development 
Corporation, Malaysia

Training ModelTraining Model

ESTABLISH
ORGANIZATION’S

COMPETENCY 
REQUIREMENTS

ESTABLISH
ORGANIZATION’S

OBJECTIVES & 
STRATEGIES

VERIFY 
COMPETENCY-BASED 

GAPS

DEFINE COMPETENCY 
IMPROVEMENT STRATEGIES

DESIGN AND DEVELOP 
LEARNING INTERVENTIONS

DELIVER INTERVENTIONS

MEASURE SUCCESS AND 
IMPACT
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