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Time  Agenda
8.30am - 8.45am Registration of Delegates
9.00am - 9.45am Discovering Your IKIGAI
 SERELY ALCARAZ
9.45am - 10.30am The 5% Zone Part 1
 STEPHEN KREMPL
10.30am - 10.45am Networking Break
10.45am - 12.30pm The 5% Zone Part 2
 STEPHEN KREMPL
12.30pm - 1.30pm Networking Lunch
1.30pm - 3.30pm Positively Negative
 STEPHEN KREMPL
3.30pm - 3.45pm Networking Break
3.45pm - 5.00pm HR Forum (by invited Leaders)

moderated by DR KATHLEEN  ONG
Topics

What is the SECRET RECIPE for women 
leaders to brand themselves for their 
Dream job?

What do top management look for 
when promoting women leaders for 
senior positions?

Q & A session

Dr Kathleen  Ong
ITD World Senior Director, 
Global Learning & Development

 Who Should Attend
Officers, executives, managers of all levels, those in the Talent pool and those in line 
for succession and interested in accelerating their personal growth and career 
development to the next levels.  

 Why You Should Attend
1 Learn about Leading Self-transformational growth. 
2 Be equipped with the skills and strategies needed to lead self effectively, which  
 is fundamental for leading others. 
3 Learn the secrets of communicating in a winsome manner.
4 Accelerate leadership skills, resilience, self-awareness and be challenged to  
 step out of the comfort zone, confront limiting beliefs and embrace change for  
 transformational growth.

Program Schedule



GLOBAL
EXECUTIVE
MINDSET (GEM)
How to Stand Out as a
Global Executive

THE 5% ZONE PROGRAM, which we also titles as 
GEM, provides a transformative experience that will show 
managers and leaders how to communicate confidently, 
connect personally and stand out e�ectively with their 
global counterparts no matter what their cultural or ethnic 
background. The program will also enable participants to 
receive multiple points of feedback on how they come 
across to senior leaders.

STEPHEN KREMPL, an international
trainer, speaker and author has 
worked with thousands of leaders in 
over 30+ countries. His career 
spans 25 years working for Fortune 
500 companies such as Starbucks, 
Motorola and PepsiCo. He has also 
authored five books including The 
5% Zone.
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negative messages

issues

problems

obstacles

negative messages

problems

obstacles

drawback

mess

Boss, I’m addressing the 
problems I am facing with....

Boss, I’m suggesting and
recommending....

solutions
resolve

suggestions

advise

recommendations

Turning Negative Messages into Positive Ones at Work 

Positively Negative

POSITIVELY NEGATIVE is a program that shares the secrets of talking to 
the Boss, Senior Leaders and Colleagues in a winsome manner.

The program helps people change their words to communicate with senior management 
to focus on being problem solvers and solution providers. This program shows the partici-
pants better ways of framing challenging issues in positive terms without avoiding the 
issues.

STEPHEN KREMPL, an international trainer, speaker and 
author has worked with thousands of leaders in over 30+ 
countries. His career spans 25 years working for Fortune 
500 companies such as Starbucks, Motorola and PepsiCo. 
He has also authored five books including The 5% Zone.

Boss, I’m addressing the 
problems I am facing with....
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Discovering your
IKIGAI

According to Japanese culture, all of 
us have an IKIGAI – a reason for 
living, a reason for getting up in the 
morning, a reason for being. To 
discover our IKIGAI, we ask four 
fundamental questions about 
ourselves and use the answers as a 
compass to bring us closer to our 
purpose. In addition, there are five 
pillars fundamental to experiencing 
ikigai on daily basis, incorporating 
this mindset as we go about our day. 

SERELY ALCARAZ

Serely Alcaraz is a global 
leadership trainer, mentor-coach 
and keynote speaker. She is the 
Executive Director of ITD World 
Philippines and Past President of 
the Philippine Society for Talent 
Development and ARTDO 
International. She is a master 
trainer of Thomas Crane’s The 
Heart of Coaching and certified 
John Maxwell trainer, speaker 
and coach. She is a Brand 
Laureate Awardee and 
recognized as one of the Top 100 
Filipinos to Follow on LinkedIn.
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Registration Form
FEES AND GENERAL INFORMATION
(Please make copies of this page for registration as required)

PARTICIPANT INFORMATION

CONFERENCE FEE
(Inclusive of SST)

PAYMENT DETAILS

INDIVIDUAL REGISTRATION:
RM 1500 per pax

SPECIAL RATE FOR HRDC CONTRIBUTORS:
RM 1300 per pax

MODE OF REGISTRATION

Title and Name: Prof/Dr/Mr/Mrs/Ms

E-mail

Mobile

Phone

Fax

Organization

Position

Address

Date 

Remark

Signature

Conference: Leading Self
for Transformational Growth

Replacements and representatives are allowed, however the fees paid are not refundable.

For more information and registration, please call

ITD Kuala Lumpur

E-mail: azlan@itdworld.com   Contact Person: Azlan
+603 6203 3880

CONFERENCE FEES CLAIMABLE 
FROM HRDC

Payment may be made by
telegraphic transfer, bank deposit, local cheque

Account Name (Pay to)

Account Number

SWIFT Code

Name of Bank

Bank’s Address

MITD Sdn Bhd

2-14062-000-4550-2

RHBBMYKL

RHB Bank Berhad

Lot LGF 019-021
Lower Ground Floor
Kenanga Wholesale City
28, Jalan Gelugor of 
Jalan Kenanga
55200 Kuala Lumpur


